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Why update the NSW Pet Registry
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The case for change
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Intuitive, user-friendly designSystem difficult to use

Enhanced features allows greater self-serviceManual workload on councils

Education campaigns resolve public confusionPet owners unaware of responsibilities

Streamlined registration process and Service NSW 
verificationIncorrect ownership details

Redesigned, accessible forms clearly
explain roles and responsibilities

Paper forms not tailored to task



Community concern: barriers to registration
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A new split payment process allows standard registration to be paid regardless of 
pet desex status

• Standard registration and additional fees can now be paid separately

• Owners of non-desexed pets can pay the relevant annual permit or additional fee 
when it falls due.

• This removes the need to refund owners if they register and then desex pets 
within required timeframes.

• The NSW Pet Registry website will lay out costs clearly for the public.



Release schedule
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Staged portal release

Owner & breeder 
portal

from July 2024

Council & ranger 
portal

Mid 2025

Vet portal
Mid 2025

Shelter, pound & 
rehoming portal

Dec 2025

Welfare agency 
portal

Mar 2026

Stage 3 from Mid 2025: Design and rollout of new portals for vets, councils, shelters and 
welfare organisations.

Stage 1 July 2024: Create and manage litters, transfer ownership of pets instantly, pay registration 
online, automatic reminder notifications.

Stage 2 September 2024: Connect pet and owner profiles, pay annual permits and additional 
fees.



Stage 1 release features
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SMS and email 
notifications

Instant ownership 
transfer

SNSW ID 
verification

Mobile 
compatibility 

Streamlined 
registration 

2nd July 2024

• 4,500 breeders who are members of recognised breeder associations and already using the 
existing online system.

• Pet owners with existing NSW Pet Registry profiles and pets linked to their accounts.

• Prospective owners and breeders about to buy or adopt a pet.



Stage 2 release features
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Online payments for 
non-desexed cats

Online payments for 
dangerous & 

restricted dogs

Online payments for 
non-desexed dogs

Connect existing 
owner and pet 

profiles

Sept 2024
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New pet registry portal preview
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New pet registry portal
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Main Dashboard Pet Profile



SMS notifications
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Email notifications



Council and ranger portal
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Council and ranger portal
What is coming?
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User-friendly design

Mobile functionality for field use

Specialised logins for different users

Enhanced search capabilities

Interactive alerts about key actions

• Councils will be invited to workshops with 
the OLG and DCS design teams.

• Workshops will ensure the design meets 
council’s operational needs.

• The portal will ultimately replace the 
NSW Companion Animals Register (CAR).



Registration requirements
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Newly implemented registration requirements
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From 2 July 2024, all pet cats and dogs in NSW must be registered on the NSW Pet 
Registry either by 12 weeks of age or immediately upon transfer (whichever happens first).

This implements clause 14 a) and b) in the Companion Animals Regulation 2018.



Communication approach
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New public facing website

• Clear and concise 

• Easy to navigate

• Simple user guides for owners and breeders 

• Information on breeder’s and owner’s legal 
responsibilities 

• Advice on getting and caring for pets 

• All forms in central location
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Communications and resources for first release

Councils

• Instructional guides for new CAR processes

• Factsheets and Q&As

• New website copy and links

Vets

• Re-education to use existing system

• Resources to promote new digital platform to clients

• Updated website with FAQs
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Communications and resources for first release

Breeders and owners

• Direct onboarding communications and webinar to 
breeders.

• Website resources to answer owner and breeder 
questions and explain roles and  responsibilities, 
and the registration process.

• Education campaign on multiple channels, 
including social media, council and community 
outreach events, webinars, industry editorials, 
branding and collateral, focusing on raising 
awareness on registration vs microchipping, and 
owner/breeder responsibilities.
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Where the public can access 
support

For technical support 
The NSW Pet Registry Helpline pets@olg.nsw.gov.au

For queries around log in validation 
Service NSW service.nsw.gov.au/contact-us

For questions about regulation implementation
The Office of Local Government olg@olg.nsw.gov.au

mailto:pets@olg.gov.au
https://www.service.nsw.gov.au/contact-us
mailto:olg@olg.nsw.gov.au


Updates to the NSW Companion Animals Register
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New two-step payment system enables split payment for registration and non-
desexed fees when due.

Pre-filled litters can be searched via mothers' microchip and microchip 
information added without re-entering other details

Recognised breeding animal registration type can now be changed.

Owner details can now be updated independently to 
ownership transfer information.
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Revised and redesigned paper 
forms

• Reduce data entry issues –  e.g. legal name, block letters

• Make responsibilities clearer for all users – simplified and 
targeted information on front and back of forms

• Corresponding fields added to CAR to make it easier to 
identify pets, change ownership or update owner details. 
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